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Republic of Latvia
Cabinet

Regulation No. 1013

Adopted 19 December 2006
 Regulations regarding the Specification, Processing, Maintenance and Further Transfer of Data Regarding Caller Location 
Issued pursuant to
Section 7, Paragraph one, Section 19
Paragraph one, Clause 12 and
Section 48, Paragraph two
of the Electronic Communications Law
I. General Provisions
1. These Regulations prescribe the procedures by which:
1.1. the State stock company “Elektronisko sakaru direkcija’’ [Electronic Communications Office] (hereinafter – the Office) shall ensure receipt of data regarding the location of a caller from merchants of electronic communications who provide publicly available voice telephony services (hereinafter – a merchant) and processing, maintenance and further transfer of these data to the State Fire-Fighting and Rescue Service, State police, emergency medical care, gas emergency service, as well as to the call processing centre “112” (hereinafter – operational services), establishing and maintaining the location information database (hereinafter – a database);
1.2. a merchant within the limits of technical possibilities (technical possibilities of the network are characterised by the number of base stations from which the measurements may be carried out, conditions for transfer of signals within a particular region and function possibilities of the caller terminal equipment) shall specify the location of the caller and transfer such data to the Office;
1.3. location data regarding the caller shall be specified, processed and transferred, if a number "01", "02", "03", "04" or "112" is called from a public fixed or public mobile telephone network (a connection is established); and
1.4. data regarding location of the caller shall be used for the performance of duties of the operational services.
II. Amount of Data Necessary for Processing, Maintaining and Further Transfer of Location Data and Access to Data
2. The following data shall be retained in a data base depending on the type of the electronic communications network (public fixed or public mobile telephone network) and the type or information to be transferred:
2.1. the telephone subscriber’s number; 
2.2. the address or geographic co-ordinates of the termination point in accordance with the State Land Service address register;
2.3. the public pay telephone number and location address or geographic co-ordinates in accordance with the State Land Service address register;
2.4. caller’s terminal equipment location data or geographic co-ordinates in accordance with the State Land Service address register; and
2.5. identification data of the caller’s terminal equipment and if the subscriber identification module or another identification module is used, also a subscriber’s or caller’s number.
3. Every operational service shall create its own connection to the database.
4. In order to specify data regarding the caller’s location in a public fixed and public mobile telephone network, the Office shall establish and maintain a database, as well as ensure for operational services a possibility to connect to it.
5. The Office shall ensure for merchants and operational services accessibility to a database for transfer and receipt of the required information for twenty four hours a day with a probability of accessibility of 0.999 per year (a database may be unavailable for one hour and twenty six minutes within a year). 
6. A merchant shall transfer the location data to the Office in electronic format.
7. Data format, the data transmission network used, data safety conditions, responsible persons and other essential conditions shall be specified in agreements which the Office enters into with merchants, operational services and the State Land Service.
8. The State Land Service shall ensure the access to the address register in the on-line regime for the Office.
III. Exchange of Location Data Calling within Public Fixed Telephone Network
9. A merchant, which ensures the public fixed telephone network, shall transfer the information referred to in Sub-paragraph 2.1, 2.2 and 2.3 of these Regulations to the Office, if the call and connection have been established.
10. A merchant shall provide to the Office the information regarding the changes in the lists of telephone subscribers’ numbers, addresses of connection points and other data regarding the location not later than 24 hours after the changes have been made.
11. The processing of the request for data regarding caller location by the caller’s number shall be made automatically in a database without interruption of the connection (in the on-line regime).
12. The Office shall ensure the provision of the answer to the request for data regarding location not later than in a second after the receipt of a request from the operational service.
IV. Exchange of Location Data Calling within the Public Mobile Telephone Network
13. A merchant which ensures the public mobile telephone network shall transfer the information referred to in Sub-paragraphs 2.4 and 2.5 of these Regulations to the Office.
14. If a number "01", "02", "03", "04" or "112" is called from the public mobile telephone network (a connection is established), a merchant with a precision corresponding to the technical possibilities of the electronic communications network shall determine the location of the caller’s terminal equipment or geographic co-ordinates (if a caller’s telephone number has an identification card – also the subscriber’s or caller’s number) and shall provide data regarding them. 
15. The Office shall ensure the provision of reply to the location data request for the relevant operational service not later than within a second after the receipt of the location data from a merchant.
16. The Office may use data regarding location from aerials of base stations and the identification parameters of the relevant cell for establishment, maintenance and processing of location data of the Office database.
V. Closing Provisions
17. A merchant which ensures the public fixed telephone network shall transfer the information referred to in Sub-paragraphs 2.1, 2.2 and 2.3 of these Regulations to the Office within 6 months after the coming into force of these Regulations.
18. A merchant which ensures the public mobile telephone network shall transfer the information referred to in Sub-paragraphs 2.4 and 2.5 of these Regulations to the Office, by determining the location of caller’s terminal equipment with a precision corresponding to the technical possibilities of the electronic communications network, within 12 months after coming into force of these Regulations.
19. The information transferred by a merchant and entered into a database shall be restricted access information.
20. The Office shall ensure the establishment and maintaining of a database up to the development and introduction of a single technological platform of the call processing centre “112”. 
Informative Reference to European Union Directive
These Regulations contain legal norms arising from Directive 2002/22/EC of the European Parliament and of the Council of 7 March 2002 on universal service and users' rights relating to electronic communications networks and services (Universal Service Directive) (Official Journal of the European Union, 2002, L 108/56).
Prime Minister 



A. Kalvītis
Minister for Transport 


A. Šlesers
Translation © 2007 Tulkošanas un terminoloģijas centrs (Translation and Terminology Centre)

[image: image2.png]THC




Translation © 2007 Tulkošanas un terminoloģijas centrs (Translation and Terminology Centre)

4
[image: image1.png]THC





[image: image1.png][image: image2.png]