Decision No.1/19 of the Board of the Public Utilities Commission
Adopted 17 August 2011
Regulations Regarding the General Authorisation
Issued pursuant to

Section 34, Paragraph one of
the Electronic Communications Law
I. General Provisions
1. This Regulation regarding the general authorisation (hereinafter – Regulation) prescribes the conditions of the general authorisation, which are binding to an electronic communications merchant.
2. An electronic communications merchant, upon commencing the provision of an electronic communications network or the provision of electronic communications services, shall submit to the Public Utilities Commission (hereinafter – Regulator) information regarding the electronic communications networks to be ensured and electronic communications services to be provided in a particular territory (Annex 1) for each specific type of electronic communications network or electronic communications service specified in the list of electronic communications networks and electronic communications services published by the Regulator (hereinafter – List).
3. If an electronic communications merchant discontinues the provision of any electronic communications network or the provision of any electronic communications service provided for in the List, the electronic communications merchant shall submit information regarding the electronic communications networks to be ensured and electronic communications services to be provided in a particular territory (Annex 1) within the following time periods:
3.1. not later than 30 days prior to the termination of provision the electronic communications network or the discontinuance of the provision of the electronic communications service, if it is planned;
3.2. not later than one working day following termination of provision the electronic communications network or the discontinuance of the provision of the electronic communications service in other cases.
4. The Regulator shall exclude the electronic communications merchant from the list of electronic communications merchants upon the receipt of a written notification of the electronic communications merchant, if the electronic communications merchant has paid the State fee for regulation of public utilities and has submitted the information related to the estimate of the State fee to the Regulator.
II. Common Conditions

5. The electronic communications merchant shall provide information to the Regulator in the amount and according to the procedures specified in regulatory enactments.
6. Upon the request of the Regulator, the electronic communications merchant shall provide information that is necessary for the performance of the functions of the Regulator or for the supervision of the performance of the conditions of the general authorisation.
7. The electronic communications merchant shall make payments for the financing of the universal service according to the procedures specified by the Cabinet.
8. The electronic communications merchant shall pay the annual State fee for the regulation of public utilities in the amount and according to the procedures specified in the regulatory enactments.
9. The electronic communications merchant shall observe the requirements specified in the regulatory enactments for the protection of data in the field of electronic communications.
10. The electronic communications merchant, except the cases provided for in the regulatory enactments, shall not disclose the information regarding a user without his or her consent expressed in writing, as well as shall not disclose the information that is transmitted or has been transmitted by using the electronic communications network or which may be acquired by providing the electronic communications services.
11. The electronic communications merchant, in constructing and installing an electronic communications network, shall comply with the requirements of the regulatory enactments regulating construction and installation.
12. The electronic communications merchant, in provision an electronic communications network or providing an electronic communications service, shall comply with the environmental, administrative spatial planning requirements specified in the regulatory enactments.
13. The electronic communications merchant shall reach a written agreement with the owner of immovable property or an authorised person thereof regarding the procedures by which employees of the electronic communications merchant may access the electronic communications network that is located in the relevant immovable property, as well as regarding the procedures by which the parties shall exchange the necessary information.
14. The electronic communications merchants shall reach an agreement regarding the technical conditions, financial guarantees and the reimbursement for provision the operation of the infrastructure handed over for joint utilisation.
15. The electronic communications merchant has a duty to take all the necessary measures in emergency situations in order to continue to ensure the electronic communications network or to provide the electronic communications service so far as it is technically possible, observing the conditions of the general authorisation and the requirements specified in the regulatory enactments. The electronic communications merchant, which provides voice telephony services, shall perform activities in emergency situations in relation to provision the electronic communications network or electronic communications service so far as it is technically possible to the State Fire and Rescue Service, the State Police, emergency medical assistance service, gas emergency service, the Maritime Search and Rescue Service, telephone number “112” service and State administrative institutions in accordance with the procedures specified in the regulatory enactments, as well as informing the inhabitants in emergency situations.
16. The electronic communications merchant shall carry out the current planned technical maintenance of the electronic communications network equipment in the hours of the least load.
17. The electronic communications merchant shall ensure the operation of the electronic communications network equipment, observing the restrictions of the electromagnetic radiation impact specified in the regulatory enactments.
18. The electronic communications merchant shall observe the requirements regarding the restriction measures of the electromagnetic radiation impact specified in the regulatory enactments.
19. The electronic communications merchant shall ensure the conformity of the electronic communications network equipment with the requirements of electrical safety and electromagnetic compatibility specified in the regulatory enactments.
20. The electronic communications merchant shall observe the requirements regarding the installation and use of radio communication networks or radio equipment specified in the regulatory enactments.
21. The electronic communications merchant has the right for commercial activities without receipt of the right of use for radio frequency spectrum assigned by the Regulator, to use radio frequency spectrum bands specified in the common radio frequency assignment use permit.
22. The operator has the right to ensure the protection of the electronic communications network against unauthorised access.
23. The operator has the right to discontinue the provision of the electronic communications service to an end-user who uses unauthorised access to the electronic communications network of this operator, or uses the connection of the end-user for commercial activity in the field of electronic communications without the permission of the operator.
24. The electronic communications merchant shall observe the restrictions of the transmission of the information of illegal content specified in the regulatory enactments.
25. The electronic communications merchant shall not encourage access to the information, the distribution of which on the Internet is prohibited in accordance with the regulatory enactments. Upon the request of the user, the provider of the Internet access services shall ensure the information regarding the possibility to use a programme (a filter) that limits the accessibility of such materials, in which cruel behaviour, violence, erotica, pornography are promoted and which cause a threat to the mental development of a child, as well as shall ensure the installation of a content filter if the subscriber and the electronic communications merchant have mutually agreed thereof.
26. The electronic communications merchant, which provides public data transmission and electronic messaging services or public Internet access services with a temporary storage of the transmitted information, and if it is done only for the purpose of the transmission of information provided that the information is stored not longer than for a time period necessary for the transmission of information, shall be responsible for the content of the transmitted information in the following cases:
26.1. if the electronic communications merchant initiates the transmission of information; or
26.2. if the electronic communications merchant chooses the recipient of the information to be transmitted; or
26.3. if the electronic communications merchant chooses or changes the information to be transmitted.
27. The electronic communications merchant does not have a duty to supervise the content of information transmitted thereby, except the cases specified in Paragraph 26 of this Regulation, as well as does not have the duty to search for the facts and circumstances that indicate to the transmission of information of illegal content.
28. The electronic communications merchant shall observe the national standards of the Republic of Latvia, the application of which is compulsory, as well as the standards, the application of which is compulsory, specified in the list of standards or specifications, published in the Official Journal of the European Communities.
III. Specific Conditions for Consumer Rights Protection
29. The electronic communications merchant shall observe the requirements of consumer rights protection specified in the regulatory enactments.
30. In the electronic communications agreement with the subscriber the electronic communications merchant shall include the information specified in the Electronic Communications Law.
31. The electronic communications merchant shall include the following specific requirements for the protection of the rights of consumers in the electronic communications agreement with the subscriber:
31.1. information regarding potential inclusion of services provided by a third party in the invoice if fee for such services is included in the invoice of the subscriber;
31.2. the quality conditions of the electronic communications services provided to the subscriber, which, if not ensured by the electronic communications merchant, the subscriber has the right to receive a reimbursement or reduced subscription fee, and which include at least the following parametric values of quality of the electronic communications services:
31.2.1. for the voice telephony services within a fixed telephone network – the minimum quality value of the speech transmission that has been determined by using the five point assessment system in accordance with ITU-T Recommendation P.862
 of the International Telecommunications Union (ITU), and the time for elimination of the damage in the fixed telephone network;
31.2.2. for the voice telephony services within a mobile telephone network – the minimum quality value of speech transmission, using the five point assessment system in accordance with ITU-T Recommendation P.862 of the International Telecommunications Union (ITU) and the maximum time period for delivery of an SMS message within the mobile telephone network thereof;
31.2.3. for the public Internet access service:
31.2.3.1. the guaranteed speed of connection (uploading and downloading) in the sector from the connection point of the end-user up to the exchange point of the Latvian Internet, as well as the accessibility of the service and the fault repair time;
31.2.3.2. the guaranteed speed of connection shall be indicated next to the maximum speed of connection, if it is indicated in the electronic communications agreement;
31.2.3.3. the guaranteed speed of connection (uploading and downloading) shall be indicated in the electronic communications agreement entered into with a consumer not less than 20 % from the maximum speed of connection indicated in the electronic communications agreement;
31.2.3.4. for the broadband Internet access service provided in the mobile electronic communications network – the guaranteed speed of connection (uploading and downloading) may be indicated, which is not less than the lowest limit;
31.2.3.5. for the narrowband Internet access service provided in the mobile electronic communications network – the guaranteed speed of connection (uploading and downloading) may be indicated, which is not less than 9.6 kilobits per second;
31.2.4. for the television programme transmission service – the time for elimination of the damage and the minimum quality value of image in accordance with television programme transmission service quality of the five point assessment system specified (Annex 2);
31.2.5. for the electronic communications services and the quality parameters of services that are not referred to in Sub-paragraphs 31.2.1-31.2.4 of this Regulation – the electronic communications merchant shall reach a mutual agreement with the subscriber in the electronic communications agreement;
31.3. condition regarding the possibility for the subscriber to receive an itemised invoice free of charge;
31.4. information regarding the public accessibility of the quality parameters (quality declarations) of electronic communications services provided by the electronic communications merchant and the tariffs.
32. If the electronic communications merchant has specified payment limitation (credit limit) in the electronic communications agreement with the subscriber, the electronic communications merchant shall ensure warning of the subscriber if the payment limitation specified in the electronic communications agreement has been reached.
33. If the electronic communications merchant does not enter into a written electronic communications agreement with the end-user:
33.1. the electronic communications merchant shall ensure the identification of the provider of electronic communications services;
33.2. the electronic communications merchant shall ensure public accessibility of the description of electronic communications services, the provisions for the use of electronic communications services, the quality parameters (quality declarations) of electronic communications services, the tariff of electronic communications services and the information regarding the procedures for the resolution of disputes and the submission of the complaints by an end-user.
34. The electronic communications merchant shall comply with the requirements specified in the regulatory enactments in order to ensure the provision of electronic communications services to disabled persons and public specific information regarding the available services and equipment intended for disabled persons.
35. The electronic communications merchant shall ensure the operation of the electronic communications network to its users for 24 hours a day, unless the electronic communications merchant and the user agree otherwise in writing.
36. The electronic communications merchant shall provide end-users with a possibility to contact the assistance service 24 hours a day free of charge in order to notify damages to the electronic communications network or interference in receipt of electronic communications services, as well as provide information regarding the assistance service.
37. The electronic communications merchant shall register the notification of the user received at the assistance service regarding damage of electronic communications networks, quality of electronic communications services and inaccurate invoices for the electronic communications services provided, except cases where the notification has already been registered due to an emergency situation in the electronic communications network.
IV. Special Conditions for the Interconnection Service Provider
38. In order to ensure the interoperability of electronic communications services, the operator has the right and, if it has been requested by another electronic communications merchant, also the duty to negotiate regarding access to the electronic communications network or establishment of interconnections and to enter into an access or interconnection agreement. The interconnection agreement shall be drawn up in three copies and one of the copies thereof shall be submitted to the Regulator within ten working days after entering into the contract.
39. The electronic communications merchant shall establish interconnection, complying at least with the following requirements:
39.1. ensures identification of its electronic communications network – identification of the international signalling point code or the national signalling point code;
39.2. ensures identification of the calling number of its electronic communications network and transmission for all calls to the electronic communications network of another electronic communications merchant;
39.3. ensures transmission of unchanged calling number within the framework of its electronic communications network and transmission to another electronic communications network;
39.4. not substitutes the calling number, which has been received in a correct format from an electronic communications network of another electronic communications merchant, with another number or not limit the transmission thereof;
39.5. ensures transmission of an unchanged calling number in case of forwarding in all connection links of the electronic communications network, if it is received in a correct format from an electronic communications network of another electronic communications merchant;
39.6. substitutes the calling number, which has not been received in a correct format from an electronic communications network of an electronic communications merchant of another country, with another number, using numbering resources granted for the use to such electronic communications merchant or limit the transmission thereof;
39.7. ensures operation of the signalling and traffic flow for the interconnection of electronic communications networks in order to:
39.7.1. create no inefficient traffic, which inexpediently loads the interconnection of the signalling channels and electronic communications networks;
39.7.2. create no interferences in the operation of the signalling network;
39.7.3. not affect the operation of the electronic communications service;
39.7.4. account for the configuration of the signalling thereof and ensure the operation thereof according to the standards to be used and the conditions of the interconnection agreement;
39.8. performs signalling checks, reaching a mutual agreement with another electronic communications merchant regarding the testing procedure, establishing an interconnection or changing the signalling software version;
39.9. ensures that the interconnection of electronic communications networks does not reduce the quality of electronic communications services provided in the connected electronic communications networks and the security of such electronic communications networks. The electronic communications merchant shall be responsible for the quality of electronic communications services and traffic commenced or routed in the network of such electronic communications merchant and terminated in another electronic communications network; and
39.10. determines at least the following parameters of the connection point interface for interconnection of electronic communications networks:
39.10.1. the type of signalling;
39.10.2. the mechanical parameters of the connection point interface;
39.10.3. the technical parameters of the connection point interface.
40. The electronic communications merchant shall determine the procedures in the interconnection agreement, by which routing of calls and access to numbers and electronic communications services shall be discontinued, as well as the procedures for mutual payments in cases when fraud using numbering or incorrect use of numbering is established.
41. The electronic communications merchant shall comply with the objective and conditions for use of the numbering specified in the national numbering plan and, in provision an electronic communications network or providing an electronic communications service, ensure routing of calls according to the national numbering plan, numbers of the European Numbering Space, universal international freephone numbers and, if technically feasible, numbering plans of other European Union Member States.
42. The electronic communications merchant shall ensure to the users a possibility to call up numbers conforming to the national numbering plan and the European Numbering Space in accordance with the entered into interconnection agreements of the electronic communications merchant.
43. The electronic communications merchant is prohibited to commit and promote fraud, using numbering, and incorrect use of numbering.
V. Closing Provisions
44. An electronic communications merchant shall fulfil the condition specified in Paragraph 7 of this Regulation after coming into force of the Cabinet regulations issued in accordance with Section 66, Paragraph two of the Electronic Communications Law.
45. The specific requirements for consumer rights protection specified in Sub-paragraphs 31.1 and 31.2.3 of this Regulation shall apply to such electronic communications agreements, which have been entered into after the day of coming into force of this Regulation. The electronic communications merchant shall, upon a written request of the subscriber, make amendments to electronic communications agreements entered into until the day of coming into force of this Regulation.
46. Sub-paragraphs 31.2.3.2 – 31.2.3.5 of this Regulation shall come into force on 1 January 2012.
47. Regulations on the General Authorisation of the Public Utilities Commission, approved by the Decision No. 599 of the Public Utilities Commission of 12 December 2007 (Latvijas Vēstnesis, 2007, No. 203), is repealed.
48. This Regulation shall come into force on the day following the publication thereof in the newspaper Latvijas Vēstnesis [the official Gazette of the Government of Latvia].
Informative Reference to European Union Directives
This Regulation contains legal norms arising from the following European Union Directives:
1) Directive 2002/20/EC of the European Parliament and of the Council of 7 March 2002 on the authorisation of electronic communications networks and services (Authorisation Directive);
2) Directive 2002/21/EC of the European Parliament and of the Council of 7 March 2002 on a common regulatory framework for electronic communications networks and services (Framework Directive);
3) Directive 2002/22/EC of the European Parliament and of the Council of 7 March 2002 on universal service and users' rights relating to electronic communications networks and services (Universal Service Directive);
4) Directive 2002/19/EC of the European Parliament and of the Council of 7 March 2002 on access to, and interconnection of, electronic communications networks and associated facilities (Access Directive);
5) Directive 2009/136/EC of the European Parliament and of the Council of 25 November 2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic communications networks and services, Directive 2002/58/EC concerning the processing of personal data and the protection of privacy in the electronic communications sector and Regulation (EC) No 2006/2004 on cooperation between national authorities responsible for the enforcement of consumer protection laws;
6) Directive 2009/140/EC of the European Parliament and of the Council of 25 November 2009 amending Directives 2002/21/EC on a common regulatory framework for electronic communications networks and services, 2002/19/EC on access to, and interconnection of, electronic communications networks and associated facilities, and 2002/20/EC on the authorisation of electronic communications networks and services.
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Annex 1
Decision No.1/19 of 17 August 2011
Public Utilities Commission
Information Regarding Ensured Electronic Communications Networks and Provided Electronic Communications Services in a Specific Territory
Name of the electronic communications merchant ___________________________________
	Unified registration number in the Commercial Register:
	


	Service code
	Type of the electronic communications network or service
	Provision of services or provision of network (Yes/No)
	Administrative territory (town or municipality) of the Republic of Latvia, where the service is provided

	1.
	Voice telephony service

	1.1.
	domestic/local voice telephony service in a fixed electronic communications network

	1.1.1.
	in wholesale trade
	
	

	1.1.2.
	in retail trade
	
	

	1.2.
	domestic/local voice telephony service in a mobile electronic communications network

	1.2.1.
	in wholesale trade
	
	

	1.2.2.
	in retail trade
	
	

	1.3.
	international voice telephony service in a fixed electronic communications network

	1.3.1.
	in wholesale trade
	
	

	1.3.2.
	in retail trade
	
	

	1.4.
	international voice telephony service in a mobile electronic communications network

	1.4.1.
	in wholesale trade
	
	

	1.4.2.
	in retail trade
	
	

	1.5.
	voice telephony international roaming service
	
	

	1.6.
	radio trunking service

	1.6.1.
	in wholesale trade
	
	

	1.6.2.
	in retail trade
	
	

	2.
	Public payphone service
	
	

	
	Provision of the electronic communications network for the voice telephony service

	
	provision of a fixed electronic communications network
	
	

	
	provision of a mobile electronic communications network
	
	

	3.
	Public service of data and electronic messages (SMS, MMS) 

	3.1.
	transmission service of data and electronic messages in a fixed electronic communications network

	3.1.1.
	in wholesale trade
	
	

	3.1.2.
	in retail trade
	
	

	3.2.
	transmission service of data and electronic messages in a mobile electronic communications network

	3.2.1.
	in wholesale trade
	
	

	3.2.2.
	in retail trade
	
	

	3.3.
	international roaming service of data and electronic messages
	
	

	
	Provision of an electronic communications network for a public service of data and electronic messages

	
	provision of a fixed electronic communications network
	
	

	
	provision of a mobile electronic communications network
	
	

	4.
	Leased line service

	4.1.
	in wholesale trade
	
	

	4.2.
	in retail trade
	
	

	
	Provision of an electronic communications network for leased lines

	
	provision of a fixed electronic communications network
	
	

	5.
	Public Internet access service

	5.3.
	broadband Internet access service in a fixed electronic communications network

	5.3.1.
	in wholesale trade
	
	

	5.3.2.
	in retail trade
	
	

	5.4.
	broadband Internet access service in a mobile electronic communications network

	5.4.1.
	in wholesale trade
	
	

	5.4.2.
	in retail trade
	
	

	
	Provision of an electronic communications network for the public Internet access service

	
	provision of a fixed electronic communications network
	
	

	
	provision of a mobile electronic communications network
	
	

	6.
	Radio and television programme transmission service in public electronic communications network

	6.1.
	transmission service of radio or television programmes in a fixed electronic communications network

	6.1.1.
	in wholesale trade
	
	

	6.1.2.
	in retail trade
	
	

	6.2.
	transmission service of radio or television programmes in a mobile electronic communications network

	6.2.1.
	in wholesale trade
	
	

	6.2.2.
	in retail trade
	
	

	
	Provision of an electronic communications network for the radio and television programme transmission service in public electronic communications network

	
	provision of a fixed electronic communications network
	
	

	
	provision of a mobile electronic communications network
	
	

	7.
	Access services

	7.1.
	access to the core electronic communications network
	
	

	7.2.
	access to an electronic communications access network
	
	

	7.3.
	access to associated devices
	
	

	8.
	Interconnection services
	
	


	Date ___._________.____

Person entitled to represent the merchant _________________________
	
	_______________________________

/signature and full name thereof/

	
	
	

	____________________________

/given name, surname of the person who prepared the document/
	
	

	Telephone number ___________________
e-mail _____________________
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Annex 2

Decision No.1/19 of 17 August 2011
Public Utilities Commission

Five-point System for the Quality Assessment of the Television Programme Transmission Services
Table 1
	Points
	Quality assessment of the television programme transmission services
	Explanation of assessment

	5
	Excellent quality
	Disturbances and distortions are not visible

	4
	Good quality
	Disturbances and distortions are visible, but not annoying

	3
	Fair quality
	Disturbances and distortions are slightly annoying

	2
	Poor quality
	Disturbances and distortions are annoying

	1
	Bad quality
	Disturbances and distortions are very annoying


Explanation of Disturbances and Distortions
Table 2
	No.
	Television programme transmission service
	Description of disturbances and distortions

	1.
	Transmission of television programmes in analog format
	1.1. Moving or unmoving bandlike, grainy layering or layering of other type on the image

	
	
	1.2. Irregularity of the brightness and colours of the image

	
	
	1.3. Multiplication of the image

	2.
	Transmission of the television programmes in digital format and transmission of television programmes using Internet protocol
	2.1. Temporary or complete freezing of the image

	
	
	2.2. Individual missing fragments of the image

	
	
	2.3. Side effects of the picture near moving details of the image, which are not related to the design of the programme image to be transmitted (image artefacts)

	
	
	2.4. Distortions of vertical lines on the right side of the image

	
	
	2.5. Time difference between the image and sound

	
	
	2.6. Accompanying sounds which are not related to the acoustic design of the programme to be transmitted (sonic artefacts)
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� PESQ (Perceptual Evaluation of Speech Quality) or analogous algorithm is used for the evaluation.
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